
• All villas amenities will be available
• Minibar offering with complimentary tea and coffee, replenished once 

a day.
• Beach towels provided in the villa.
• Hand sanitiser placed in each villa.
• Digital Room directory, brochures and menu cards are available in room

via QR codes.
• Laundry, dry-cleaning and pressing service (service charge)

Restaurants will not be operational.

Breakfast, lunch and dinner will be served in Villa

Guests will be able to enjoy drinks and other snacks at L’Oasis bar 
from 10 a.m. to 6 p.m.

Room Service in Villas

• Safe contactless room service delivery will be available if requested
• Room service menus offer a wider choice, featuring some of our local

delights
• Service available as from 7.a.m. to 10.30 p.m. (Tray charge)

Kids Club (3 to 11 years old) 
Open from 9 a.m to 4 p.m and from 6.30 p.m. to 10 p.m.

Teens Club (12 to 17 years old)
Open from 9 a.m to 8 p.m.

As usual, parents required to fill in and submit the registration
form; kids exhibiting flu-like symptoms would not be admitted

• Activities per age group would be spread across different
areas, promoting outdoor locations

• Kids will be encouraged to wash their hands frequently
• Kids may wear their own face mask provided there is no risk

of misuse
• Babysitting service with duly vaccinated babysitters will be

available

Baby Corner (aged 0 to 2)

Sanitisation of Kids Club will be done during closure time 
(between 4 p.m. to 6.30 p.m)

ART OF RECREATION

Pool & Beach Activities

• Beach towels available directly in the Suites and Villas
• Sunbeds are spaced out to maintain social distancing; they are cleaned

and disinfected after each use

Water and Land Sports Activities

Water and land sports facilities will be available in accordance to sanitary
protocols and procedures.

• As part of Registration process, Guests suffering from flu-like symptoms
would not be allowed to participate in activities

• Number of Guests limited on the ski platform and as part of group 
activities such as glass bottom

• Private coaching will not be available
• Cleaning and disinfection of equipment and accessories after Guest use,

with particular attention to lifejackets, snorkelling gears and key high
touch areas

Fitness centre facilities will be accessible. Within our fitness
centre, booking slots will be available with limited number of
guests allowed at any one time.

Spa facilities available in accordance to sanitary protocols and
prior to reservation; except for use of steam baths (sauna and
Hamman) which will remain closed.

Our boutiques will be opened as from 9 a.m. to 5 p.m. for
shopping in complete safety with reduced number of guests
allowed at any one time and a no change policy will be applied.

Validity: 
15.07.2021 to 31.07.21
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Guest in Villas

This document is based on information available from the Local Authorities at the time of writing. It will be adapted in line with legislative changes and new decisions taken. July 2021
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