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PREPARING FOR

YOUR STAY

Here are some tips to get you started on your travel
preparations, and if you have any other questions our ”ﬁ?
A

team will be happy to help.
W 't wait t | " ' Kasbah Tamadot
€ cantwarlt to welcome you nhere, see you soon BP 67, 42152, Asni, Marrakech, Morocco _\/
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GETTING HERE

Driving in Morocco can be a bit of a daunting because the dual highways leading out of the city
experience, but don’'t be put off by the first leg of have a limit of 60kph, whilst the single lane roads
your journey, as it’s a lot less hectic just outside the feeding them are 100kph

city centre. A few tips: - If possible avoid driving at night. If you do have to

drive at night watch out for unlit bikes and motor
bikes and be careful as the roads do not have

« Drive on the right hand side of the road
markings like at home

« The speed limit in built up areas is 60kph and it is
100kph outside the city

- There are a lot of speed cameras around the 60kph

- When a traffic light starts flashing green, it is the
equivalent of an amber light at home and you

should stop.
areas so do be careful. It can also be deceiving


https://www.google.com.ar/maps/dir/51.4839113,-0.2231511/KASBAH+TAMADOT+MAPS/@40.8659497,-13.6881798,5z/data=!3m1!4b1!4m9!4m8!1m1!4e1!1m5!1m1!1s0xdb01ae1f6ea2333:0xbea48fc0aeed684e!2m2!1d-7.970915!2d31.2219327?entry=ttu
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ON PROPERTY
Check in & out:

Our official check-in time is 2pm, but if you're
scheduled to arrive earlier, do let us know and we'll
try our best to accommodate. Time to say bye is
officially 12pm on the day of your departure.

What’s in your room:

- Bathroom amenities

« Hairdryer

- Bottled water

- Safety deposit box

« TV's in Berber Tents & Riads
« Complimentary mini bar

« Sunhats

- Babouches (Moroccan slippers)
- Plug adaptors

- Umbrellas

« Air conditioning & heating

* Hypoallergenic pillows

If you feel like sharing the beauty of Kasbah
Tamadot on social media, there is free WiFi available
throughout the hotel.

WHAT TO WEAR

The atmosphere at Kasbah Tamadot is casual and
informal however you may choose to wear ‘smart-
casual attire to dinner. A jacket and tie are never
necessary, but feel free to dress up if you wish!
Although Morocco is a Muslim country men and
women are welcome to wear shorts, t-shirts and
swimwear around the pool area and so on.

When visiting areas outside of our hotel it is helpful
to be mindful of local customs. Morocco is a liberal
Muslim country and locals are used to seeing
tourists and are known for their welcoming and
friendly attitude toward visitors to their country.
We do however recommend dressing on the more

conservative side in order to respect the local culture.

If you wish to go walking, don’t forget to pack a good
pair of trainers (sneakers), sunhat, sunglasses and
plenty of sunscreen!
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EATING & DRINKING
Breakfast

Breakfast is included within your room rate and this is
either served on the terrace next to the pool bar
(weather permitting) or in the Kanoun or Asayss
restaurants. In addition to freshly baked bread (fresh
from the Berber Kitchen) and pastries, juices and fruit,
you can order cooked dishes and Moroccan specialities
from the & la carte menu too. If you'd prefer to stay in
bed we can deliver breakfast to your room instead.

Lunch

Lunch is usually a very casual affair served around the
pool, on the terrace by the pool bar (weather
permitting), or in one of our restaurants. There are
plenty of shaded areas available if you want to take a
break from the sun.

Dinner

In the evenings the menu and the setting will vary. Join
fellow guests for pre-dinner drinks before dining in
one of our restaurants, on the roof terrace, by the pool
terrace, or even around the reflecting pool. Our a la
carte menu is always available, but we also serve
traditional Berber feasts family style as well as multiple
course tasting menus with Moroccan and international
themes. We also recommend you try the local
Moroccan wines.
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Kanoun:

Kanoun Restaurant at Kasbah Tamadot offers an
exceptional dining experience in an enchanting
setting. The restaurant perfectly blends local
Moroccan flavors with international influences,
offering a variety of exquisite dishes made with fresh,
local ingredients. With an intimate atmosphere and
elegant decor, Kanoun is the perfect place to enjoy a
refined meal while taking in spectacular views of the
Atlas Mountains.

ACTIVITIES

Whether you're an adventurer at heart, a culture buff,

or just looking to relax and unwind, we can take you
from the top of the Atlas Mountains to the heart of
traditional Berber culture. And when the day is done,
relax with a spa treatment or get cosy under the
stars with a Moroccan-inspired film in our open air
cinema.

We also offer concierge services to arrange a wide
array of other experiences and activities; some which
will need to be booked in advance, so please contact

Us as soon as possible with your interests and we can

get you booked in to some of the following:

« Mountain biking
 High Atlas treks Foundation

« Mule trekking » Spa treatments
« Golf - Tennis

- Car excursions

- Cooking classes

- Visiting the Eve Branson

IMMIGRATION

EU passport holders with a passport valid for at least
6 months beyond your return date do not require

a visa to enter Morocco for tourist purposes. If you
hold a passport from outside the European Union
we strongly recommmend that you check with your
nearest Moroccan Embassy.

HEALTH

Should any of our guests have health concerns, we
have first aid equipment and medically trained staoff.

If necessary we can arrange for a doctor to come
to the property or transport to the medical centre.
The nearest hospital is a 1 hour drive away. We
recommend you purchase travel insurance which
includes appropriate medical coverage.

No specific vaccinations are required for Morocco,
pbut it’'s always best to check with your doctor. We
also strongly suggest you bring a good sunscreen!
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Asayss:

Step into the enchanting world of Asayss at Kasbah
Tomadot, a culinary haven for up to 120 guests.
Savour Moroccan and international cuisines inspired
by locally sourced, seasonal ingredients. Dining
inside or outside, Assays warmly welcomes guests of
Kasbah Tamadot and local visitors to experience a
feast of the senses.
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VIP AIRPORT SERVICE

We can arrange a VIP Airport service to quickly speed
you through immigration you'll be met off the plane
and guided to a separate arrivals lounge stocked with
a range of drinks, magazines and WiFi. An official will
collect your passports to be stamped and return
them to you shortly after. Once cleared through
immigration you will be taken to baggage reclaim
then escorted through the terminal. If you have
booked our transfer service a driver will be waiting
for you in the arrivals area terminal.

The same service is also available when departing
Marrakech, and starts from the moment you arrive

LANGUAGE

Moroccans either speak Arabic or Berber, and most
also speak French. Some speak all threel Many
Moroccans who come into contact with visitors speak
English and so it is generally easy to get by if you
don’t speak any of the local languages. The principle
language in the hotel is English.

GRATUITIES

At Kasbah Tamadot, tipping is optional and can be
left at Reception or with a Manager. Tips are divided
among our team. In the souks, entertainers may
expect payment for photos. Outside the hotel, tipping
is customary in restaurants, bars, and taxis, typically
10% of the service cost.

PACK FOR A PURPOSE

We are members of Pack for a Purpose, supporting
projects in nearby villoges. Travelers can contribute
by bringing essential items needed in the community.
Projects include the Asni Creche, a boarding house,
and two Eve Branson Foundation Crafthouses. Visit
the Kasbah Tamadot website for more information
and a list of items to bring.
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at the terminal. An official will escort you to the head
of the check-in, security and immigration queues in
all cases before welcoming you to the departures
lounge which has a self-service bar area with soft
drinks, coffee, sandwiches and pastries, as well as
free WiFi and magazines.

The VIP Airport service is on a request basis only and
subject to availability. Please contact our reservations
team for more information.

Available at an additional cost.

THE EVE BRANSON FOUNDATION SHOP

The Eve Branson Foundation (EBF) Shop is located
just outside the rear gates of Kasbah Tamadot,
behind the tennis courts. It offers 100% handmade
products created through EBF programmes, with all
proceeds going directly to local female artisans and
young male trainees from nearby villages.

Berber Artisanal Shop
S0l

LOCALLY-MADE HANDICRAFTS B
WEAVING - EMBROIDERY - WOODWORKING 1
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CURRENCY & WAYS TO PAY

The local currency is the Moroccan Dirham (MAD).

Dirhams are not available outside Morocco; ATMs are
at the airport and central Marrakech.

At Kasbaoh Tamadot, pay with a credit card or
exchange Sterling/Euros for Dirhams. Euros and
Sterling are accepted, but change may be in Dirhams.

Hotels cannot exchange Dirhams; only airports can
with a Bureau de Change receipt.

Most restaurants and some market stalls accept
credit cards and Euros, but change is usually in
Dirhams. In smaller areas, Dirhams are necessary.
Declare 10,000 Dirhams (€900) or more at Customs
upon arrival.
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