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Dear Valued Operator,
As Hilton continues to offer world class service and exceptional experience guaranteeing a
legacy of the next 100 years, it goes with without say that from time to time there are areas

of the Hotel that needs to be upgraded to deliver the highest level of service.

It is therefore with great pride that we announce a new Food and Beverage concept to flow
throughout the resort as well as a facelift to the Lobby area.

The upgrades are planned to start in mid-January 2020 and finish beginning of March 2020,
this will include the following areas:

Hilltop Restaurant, Les Cocotier Restaurant, Lobby area and arrival Pavilion. No rooms will
be involved in the upgrade and all F&B offerings will be delivered as per normal.

The upgrades will be phased with the affected areas being closed at the different times with
service relocated to a functional space in arder to deliver on our customer promise.

It is very important to note that majority of the works do not entail a high level of noise and
none in most cases. Some works will be carried out at night in order to avoid disturbance to =

guests and others will be isolated from public areas.

We look forward to showing the new look and feel of the Hotel and we are glad to share
visuals of the new areas.

We would like to thank you for the continued support over this project period and please
feel free to reach out to any of us if there is any questions or concern.

Yours in Seychelloié hospitality
Kind regards

Daniele Fabbri Anthony Smith

eCommercial Director

General Manager,
HILTON SEYCHELLES NORTHOLME RESQORT & SPA
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New Look and Feel — Lobby New Look and Feel — Arrival Pavilion
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New Look and Feel — Waves New Look and Feel — Hill Top
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